\\/ ELECTRONIC FUNDS TRANSFERS or EFT’s

WHAT IS AN EFT?

EFT’s are the primary form of payment at D.E.E.N.O.S. An EFT is a direct debit
that can be set up on your checking or savings account. EFT’s will be debited on a
monthly basis, occurring on the 20th day of each month. (If the 20th day of a month falls
on a non-banking day, the debit will occur on the next banking day.) Though debited
monthly, you are still enrolling for an 8-Week Session. EFT’s cannot be cancelled mid-
session. All payments are Non-Refundable, Non-Transferable. Payments returned are
subject to a $25.00 NSF fee.

WHAT ARE THE BENEFITS OF EFT’s?

e Lowest Available Tuition Rate
Our EFT customers receive our lowest rate on all classes.

e Class Guarantee
EFT customers automatically re-enroll in their current class. This is a terrific
benefit for popular class times which are often full. Your child will never lose
their class space due to new enrollment or others who wish to change to your
class time.

e Priority Class Placement
EFT customers have priority when changing class days or times.

EFT CHANGES

If your tuition changes you may be asked to fill out an EFT Change Form. This
may occur due to class advancement, adding a class, adding a student, price adjustments,
etc. If the change is $20 or less, we reserve the right to automatically adjust your EFT.

HOW CAN I CANCEL AN EFT?

EFT’s can be cancelled by submitting an EFT Cancellation form on
www.DEENOS.com in the Forms section. Even though your tuition is broke into two
monthly installments, you cannot cancel mid-session. Cancellation will take effect at the
end of the Session in which billing has already occurred.

The following are deadlines for cancellation:

Cancel by June 10th (cancels July-Aug Session)
Cancel by August 10th (cancels Sep-Oct Session)
Cancel by October 10th (cancels Nov-Dec Session)

Cancel by December 10th  (cancels Jan-Feb Session)
Cancel by February 10th (cancels Mar-Apr Session)
Cancel by April 10th (cancels May-Jun Session)

The months listed above are a basic outline of the 8 week sessions. The online calendar
shows the actual start and end dates of each session.


http://www.deenos.com/

